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[Iporpamma cocrasiena B coorBeTctBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop E.A. lllaruna
PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTA U CEPBUCA

3aenyrommii kaheaporr E.A. [llaruna



1. Hean n3yyeHus TUCUUNIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
yYCIYT BBI3BaHA JIMHAMUYHBIM Pa3BUTHEM CQepbl HEMaTepUATbHOTO MPOU3BOJICTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHUS MAapKETUHra YCIyr OT TPaJAUIMOHHOIO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMIIINHDBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crnoco0eH pemiath npodeccuoHalbHbIe 33/1a4M HA OCHOBE 3HAHUU (Ha
OIIK-1 [MPOMEKYTOUHOM YPOBHE) SKOHOMUYECKOM, OPraHU3allMOHHON 1
YIPABIEHUYECKOU TEOPUH

CTpyKTypa KOMIETeHIHU

Komnerenuus dopmupyemsie 3YHbl

3. 3HaThb OCHOBHBIE TIOJIOKEHUSI COBPEMEHHON TEOPUU
MapKEeTUHIa yCIYT, HOJXO/AbI K UX MCIIOJIb30BaHUIO B
CEpBUCHBIX OPTaHU3ALUIX

V. YMeTh NpUMEHSATh MHCTPYMEHThI MapKETHUHTA YCIIYT B
OpTaHU3aINH [IPH PEIICHUH TPOPEeCCHOHATBHBIX 3a1a4

H. BriageTs HaBbIKaMU pelieHus NpodeccuoHalbHbIX 33134,
MCTIOJBb3Yysl MHCTPYMEHTHI COBPEMEHHON TEOPUH U MTPAKTHKH
MapKETHHTa B CEPBUCHBIX OPTaHU3aLUsIX

OI1K-1 CnocobeH pemiaTh
npodeccruoHaIbHbIE 33/1a41 Ha
OCHOBE 3HaHUH (Ha
POMEKYTOUHOM YPOBHE)
PKOHOMHUYCCKOM,
OpraHU3al[MOHHON U
YIIPaBJICHUYECKON TEOpUH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/bHOI NPOorpaMMsl

[Mpunamnexxnocts  muctumuiuael - BJIOK 1 JUCHUIUIMHBL  (MOIAYJIN):
O0s3aTenbHast 4acTh.

[IpenmecTByromye TUCHUIUIMHBI (OCBOCHHME KOTOPBIX HEOOXOAMMO [UIsl YCIENIHOTO
ocBOeHUs JaHHOM): "DxoHomuueckas Teopus”, "Mapketunr", "MIHTepHeT-MapKeTUHT"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJeJIEHHbIX HA KOHTAKTHYIO0 padoTy o0y4yaromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO01mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 6 3a4. ex.,216 Jacos.



Bun yae6HO# paboThI KonnuecTBo yacos
KonTaktHas(ayauropHasi) pabora
Jlexknuu 28
[TpakTaeckue (cem, 1ab.) 3aHATHUS 28
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 160
3aueram
Bcero yacos 216

5. Conep:kanme IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE IO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUIOB Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrtepa-| ®opMbl TeKyliero
Ne Pa3gen u tema Ceme-| JIek- P pa P y
Jlabopar.| CTOAT. | KTUBHOH KOHTPOJIA
n/n AUCHMILINHBI CTp | HUM
IlpakTuu., pab. dopme yCneBaeMOCTH
CyILIHOCTh COBPEMEHHOM
yi p Tect (Konuenuus
1l |[KoHUeNMH MapkeTuHra | 42 4 4 32
MapKeTHHIa yCIIyT)
yCIIyr
b Mopenu MapKeTUHTa 42 6 4 32 3ananue (Moaenu
yCIIyr MapKEeTHHTa yCIIyT)
3anganue
MapKeTHuHr
3 p . 42 6 6 32 (Mapkerunr
B3aMMOOTHOILEHUN .
B3aMMOOTHOIICHUI )
YIipaBieHue KaueCTBOM 3anarme
4 p 42 6 6 32 (Ympasnenue
ycayr
KaueCTBOM)
YIpaBiaeHue CUCTEMOM Konrposbras
5 P 42 | 6 8 32 pabota (Crcrema
00CITyKHUBaHUS
00CITyKIBaHUS)
NTOTI'O 28 28 160
5.2. JlekuMoHHBIE 3aHATHS, UX COJEePKAHUE
No HaumenoBanue
Conepxanue
n/m pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, TPUYUHBI €0 BOSHUKHOBEHHSI;
CyliHoCTb CXOJICTBA U PA3NINUMs B KOHLENTYAIbHBIX MOJIX0/1aX C
1 COBPEMEHHOM TPAAUITMOHHBIM MapKETHHTOM. [101X0/IBI K OIIPEIETICHUIO YCITYTH.
KOHILICTILII XapakTepuctuku yciyr. OCOOEHHOCTH phIHKA YCIYT U (PaKTOPHI,
MapKETHUHTa yCITyT oTpeenstomue 3Tu 0co0eHHOCTH. COBOKYITHOE MPEIOKEHNE
«TOBap — yCIyray.
) Monenu mapketunra [Mogens [l. Parmena. Monens I1.9nwe u E. Jlanxkapa. Mogens M.
yCIyT butHep. Monens ®@. Kotiepa.
MADKeTHHE [loHsiTHE, CYIIHOCTh M YPOBHU MapKeTHHra oTHomeHui. [lonsTue,
3 P . [CYIIHOCTb U YPOBHHU MAPKETHUHIA OTHOIICHUM.
B3aMMOOTHOILIEHUH
'Y TOBJIE€TBOPEHHOCTb, JOSUTBHOCTD U yJIepKaHUE
[[penmyiiecTBa Ka4eCTBEHHOTO 00CTykuBaHus. [1oaX061 K
4 YrpasneHue onpeeneHuto kauecta. [loHsTre kauecTBa yciyr, €ero OTJIU4YHe OT
KaueCTBOM yCIIyT KAaueCcTBA MAaTepUaIbHbIX TOBApOB. KauecTBO Kak TMHAMHUYHAsA
Kkareropusi. Mojienu KkayecTBa yciyr




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
N HDABICHIE MeTo/1bl IPOSKTUPOBAHMS IIpOIlecca OOCTy)KUBaHUs. Y IIpaBJICHUE
5 CHCI?FCMOﬁ MOIIIHOCTsIMH. OpraHu3aius Mporecca OXUIAHUS U
koHpurypamus. Opranuzamus paboThI ¢ Kano0aMu U
00CITy)KMBaHUS .
HE00POCOBECTHBIMH KIIMEHTAMU OUYepeeH.

5.3. Cemunapckue, NnpakTHieckme, JadopaTopHbie 3aHATHS, UX COJAEpPKAHUE

Ne pazpena u
TEMBI

Copepxanuie U (HOpMbI IPOBEACHUS

CyIHOCTh COBPEMEHHOW KOHIICTIIIUHM MapKkeTuHra yciyr. [IpoBogutcs B hopme
ceMHUHapa 1o 0000IIEHUIO U YIITYOJIEHUIO 3HAHUN C 3JIEMEHTAMU JTUCKYCCUU
JTarbl 5KOHOMHYECKOIO pa3BUTHs 00II€CTBa U MAPKETUHIOBbIE KOHIIETILIHU.
XapakTepucTUKa PHIHKOB OTpaciiel MPOMBIIIIICHHOCTH; TOTPeOUTENH,
KOHKYPEHTBI; BHEIITHSISI U BHYTPEHHSS Cpeia; UICTOYHUKA MapKETHHTOBOM
nH(pOpMaIiK; 0COOCHHOCTH CErMEHTalUU phiHKa ycnyr. [lonarue yenyr, ux
oTanuue oT ToBapoB. Knaccugukarus ycnyr. Cnenudurka MapkeTHHTa yCIIyT.
Oco0eHHOCTH UCIONIb30BaHUSI HHCTPYMEHTOB MapKETHHIa Ha PhIHKE YCIIYT.
[Tonstue ycnyru. Cnenndudeckne 0COOCHHOCTH YCIYTH

Monenu MmapkeTuHra ycnyr. [IpoBonutcs B hopMe MpakTHUECKOTO 3aHATUS C
MCII0JIb30BAaHUEM TPYIIIIOBOrO aHAIN3a CUTYalluu

EnuHbIe KOHIIETITYalbHbIE TPU3HAKU TOCTPOCHHUS MOJIeTIe MapKeTHUHTa YCIIYT U
ux otauunsi. Moaenu Patmena. Mogens Dnbe-Jlankapa. Moaens butnep — bymc.
Monens Kotnepa

MapkeTHHT B3auMOOTHoIIeHU!. [IpoBoauTes B hopme Aem10BOM UTPhI —
MOJICIUPOBAHKE CUTYAIMH yuyeOHOM NesITeIbHOCTH

[IpenmyiiecTBa MapKkeTuHra B3aumoiecTBus. [lupamuaa 3agay MmapkeTuHra
OTHOILEHUH. BBIro1pl MOTpEeOUTENS OT peau3aii MapKeTHHTa
B3aMMOOTHOIIECHUN

Ynpasienue kauectBoM yciayr. [Ipoogutcs B hopme ceMuHapa 1o 06001eHII0
1 yrIIyOJIEHUIO 3HaHUH C 3JIEMEHTAMU JUCKYCCHH.

[ TprHIMIBI KAaYeCTBEHHOT0 00CTyKMBaHUsA. MeTo/1bl pa3paboTKH U aHaIN3a
nporuecca oocnykuBanus. [IpUHIMIBI yIIpaBlIeHUs 0KUJAHUSMU KIMEHTA.
["apaHTHM yCIIyT, IPEUMYILECTBA UX UCIIOJIb30BAHMSI.

Yrpasnenue cucteMoit o0ciykuBanus. [IpoBogutcst B hopme cemunapa mo
00001IeHUIO U YIITyOIEeHUIO 3HAHUH C dJIEMEHTaMU JUCKYCCUU

MeTobl pa3pabOTKH U aHAIH3a Mporiecca 00CTyKuBaHus. MeToa quarpaMMHOTO
MPOCKTUPOBAHHUS: TEXHOJIOTHS METOIa, IPEUMYIIECTBA M HEAOCTaTKH. MeTo
TOYCK COIMPUKOCHOBCHUSA: TEXHOJIOTHA METOAA, TPECUMYIIICCTBA U HEAOCTATKH.
[ToHsATHE TOUEK COMPUKOCHOBEHUS. MeTO MOTPEOUTEILCKOTO ClIEHAPHS:
TCXHOJIOTHA, TPECUMYIICCTBA U HEAOCTATKH. MeTOH PEUHKUHUPHUHTA.

6. ®DOoHI OHEHOYHBIX CPEICTB VI MNPOBEeJCHHS TMPOMEKYTOYHOH ATTECTAUMH IO
AUCHHUILIMHE (MOJHBIH TEKCT NPUBEAEH B IPUJI0KEHHHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb




KOHTpOHbele 3aJaHudA WIH
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
(1)0 MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
PMHP . Ilepeyensn (3YHLI° u (WIH) ONBITa
No KOMIICTCHIUH 3.1...3 JesTeTbHOCTH OUCHHBATHS
e (popmupyembIx ( .d...2.n, i KoMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n . KOMIIeTeHIIMH V.1...¥.n, dopMuEpoBanus Pa3IHYHBIX ITANAX HX
paGoueii ®roc BO o (dopmupoBanus,
mno H 1 H n) KOMIIETCeHIIHH B mpouecce
HpOI‘paMMbI oelloce . " ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh OCHOBHBIE
[OJIOKEHUSI
1. CyurHocTh COBPEMEHHOI Teopuun A —
COBpEMEHHOM MapKEeTUHIa yCIIyT Tect (Konueniust N
1 P OIIK-1 P YEIYT, (Kormenn BEpHBIN OTBET - 2
KOHIEMTITH MOAXOJIbI K UX MapKeTHHTa yCIyT) 6. (20)
MapKeTHHIa yCIyT HCTIOJIb30BAHUIO B ’
CEpBUCHBIX
OpTraHU3aIHIX
H.Bnagets HaBBIKAMU
[peIICHIS
PO eCCHOHATHHBIX
3a[1a4, HCIIOB3YS 3a KaXIyro
2. Mongenn > y Bamanne (Moaenu Ay
2 OIIK-1 MHCTPYMEHTHI MoJiens -2,5 0.
MapKeTHHTa YCIIyT o MapKeTHHTa yCIIyT)
COBPEMEHHOW TEOPHU H (10)
[IPaKTUKHA MapKETHHTa B
CEPBHUCHBIX
OpraHu3aIsIX
Y.VYMeTh IpUMEHATh
Pa3pabotka u
MHCTPYMEHTBI
000CHOBaHHUE
3. MapkeTHHr MapKETUHIA YCIIYT B
3amanne (MapkeTHHT  |TpOrpaMMBbl — 5 0.
3 BzaumootHouienu |OITK-1 OpraHu3aly npu N
. B3aHMOOTHOIIICHUI) Bepnas
151 [peIIeHIH
PO eCCHOHATHHBIX (popmyuposKa
P BeITOT — 5 6. (20)
3amad
H.Biagets HaBBIKAMU Pazpabotka
[peIICHHS OIICHOYHOTO JIUCTa
npodeccroHabHBIX -50.
3a71a4, HCIOJb3Ys OO60CHOBaHHOCTh
4. YrpasneHnue ’ y 3ananue (Ynpasienue
4 OIIK-1 HHCTPYMEHTHI creHapus — 5 0.
KaueCcTBOM YCITyT o KaueCTBOM)
COBPEMEHHOU TeOpUU U KoppexTtaocTh
MPaKTUKU MapKETUHTA B (hopMyIUPOBKHU
CEPBHUCHBIX neau u 3agad — 10
OpraHU3aIHIX 6. (20)
3.3HaTh OCHOBHBIE
[10JIOKEHUSI
. KonTposnbHas padora
COBPEMEHHOI Teopuun
> Ynpasienne MapKETHUHIA YCIYT (Cucrema 3a MpaBUJIbHBIN
5 |cucremoit OIIK-1 P YOIV, 00CITyKMBaHMS) P
MOJIXOBI K HX otBeT - 4 6. (20)
00CITY )KUBaHUS Bormpoce! (Cucrema
HCIIOJIb30BaHUIO B
0OCITy>)KHBaHUS )
CEPBHCHBIX
OpraHu3aIusIX
Y.VYMeTh IpUMEHATh
AHanu3 nporiecca
MHCTPYMEHTHI KontponpHas padora
obcmyKuBaHus — 5
MapkeTuHra yoryr B ((Cucrema
6.
6 OIIK-1 OpTraHU3aIN IpU 0OCITy>)KHBaHUS )
O06OCHOBaHHOCTH
[pelIeHun 3amanue ([Ipomece N
MEpPONpUsLTHH — 5
po¢heCCHOHATBHBIX 00CITy)KHBaHUS ) 6. (10)
3aga4 )
Hroro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)




PabounM yuyeOHBIM IVIAHOM NPeAyCMOTPeH JK3aMeH B cemecTpe 42.
BOITPOCHI JJ15 ITIPOBEPKU 3HAHUI:

1-i1 Bompoc Ounera (40 6amnoB), Bun Bompoca: Tect/mpoBepka 3Hanuid. Kputepuii: 3a KaxIbIid
BEpHBII OTBET - 2 Oasia..

Komnerennusi: OIIK-1 Cnoco0en pemats npogeccuoHa bHbIC 32Ja4H HA OCHOBE 3HAHMUII
(Ha MPOMEKYTOYHOM YPOBHE) IKOHOMHMYECKOH, OPraHU3alMOHHOW W YNpPaBJIeHYECKOMH
Teopuu

3HaHue: 3HaTh OCHOBHBIC MTOJIOXKEHHSI COBPEMEHHON TEOPUU MAapKETHHIa YCIIYT, MOAXOIbI K UX
MCII0JIb30BAaHUIO B CEPBUCHBIX OPraHU3aLUAX

. Bunel pucka B cepe obcmyKkuBaHus

. BocipusitTue [uiMTeabHOCTH OKUAAHUS

. JKu3HEHHBII LUKII yCIyru

. UcTounnkH noTpeOUTEIhCKON yIOBIETBOPEHHOCTH

. Kananel BocipusaTHs 3J1EMEHTOB OKPY’KaIOIIEH Cpeibl

. Knaccudukanus yenyr (Illocrak, Bagepmepse u Jlanok)

. MapkeTuHT OTHOLIEHHUI

. MaTepuanpHOE JOKa3aTEIbCTBO

. MeToa iuarpaMMHOTO IPOEKTUPOBAHUS

. Meron noTpeGUTENbCKOTO CLIeHApHs

. Meroa TO4YEK COIPUKOCHOBEHUS

. Meronuka «TanHcTBEeHHBIN MOKynarenby. CyIHOCTb. OTaIlbl.

. Monens SERVQUAL

. Mogens /I>x Patmena

. MoJienb KaueCTBEHHOT0 00CITy>KUBaHHUS (Zap-MOJIENb)

. Monens ynpasnenus BocnpusitueM kadectsa K. ['penpooca

. Mognens ®@.Kotnepa

. Monens Onbe-Jlanxapa

. OnpenenieHne «ycIyru

. OnpenieneHrie BHYTPEHHETO MApKETHUHTA

. Omnpenienenuie JaTEHTHOH JIOSIBHOCTH

. Opranuzanus ouepenen

. OCHOBHBIE XapaKTEPUCTUKH YCIYTH

. IlonsTne «xayectna yciyr»

. [lonsATHE «TIPOIYKT»

. [ToHsATHE MAPKETUHTOBBIX KOMMYHHUKALIUN U UX OCOOCHHOCTh Ha PHIHKE YCIIYT
. [loHsiTHe MOTPeOUTENBCKOM JIOSITBHOCTH

. ITonsiTHe cTanmapTa o0CITyKUBaHUS

. [lonsiTre ycnyru u ee pojib B )KOHOMHUKE

. [TorpeGuTenbckas HIEHHOCTh, MOTPEOUTENBCKHUE OXKHUIAHUS U YIOBICTBOPEHHOCTD
. [Ipon3BoICTBEHHBIE MOIIIHOCTHU B chepe yciyr

. Pabota c xanobamu

. Ponw cdepswr yeyr B oOmiectse

. CymHocTs ynpasieHus B chepe yciyr

. TUnbl y1OBIETBOPEHHOCTH

. YPOBHU MapKEeTHHIa B3aUMOOTHOIIEHUN

. ©OpMBI IPENOCTABICHUS YCIYT

. DTansl NPUHATHS PELICHUS O MOKYIKE B cepe yciyr
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TUITOBBIE 3AJIAHUS J1J151 IIPOBEPKM YMEHUU:

2-1i Bompoc Owiera (30 OamioB), BuA Bompoca: 3amaHue Ha ymeHue. Kpurepuii: Ananm3
MapKETHHTOBOW JesATeNbHOCTH — 15 OamtoB. Pa3paborka u 0OOCHOBAaHHOCTH pEKIAMHOU
KaMIlaHuu -15 6anos.

Komnerenuusi: OIIK-1 Cnoco0en pemats npogeccuoHa bHbIC 32Ja4H HA OCHOBE 3HAHHUII
(Ha TPOMEKYTOYHOM YPOBHE) IKOHOMHMYECKOH, OPraHM3alMOHHOW W YNpAaBJIeHYeCKOM
Teopuu

YMeHue: YMeTb NPUMEHATh MHCTPYMEHThl MAapKETUHIa YCIYI B OPraHU3alUU MPU PELICHUU
npodecCHOHATBHBIX 33a4

3amaua Ne 1. IlpoBectm aHanM3 MapKETUHTOBOW JAEITEIBHOCTH. Pa3zpaborarh peKIaMHYIO
KaMIIaHUIO C yYETOM IIPUBEIECHHBIX JaHHbIX.

TUITIOBBIE 3ATAHIA UL ITPOBEPKH HABBIKOB:

3-ii Bompoc Omiera (30 GamtoB), BU Bompoca: 3aganue Ha HaBbIkM. Kputepuii: PazpaboTka
MapKETUHTOBOTO MpoekTa — 15 6aymuioB. O6ocHOBaHME TPOEKTa — 15 GaLIOB..

Komnerennusi: OIIK-1 Cnocoden pemiats npogeccioHaIbHbIE 321a41 HA OCHOBE 3HAHM
(Ha MPOMEKYTOYHOM YPOBHE) 3KOHOMHMYECKOH, OPraHU3AUMOHHOW W YNpPAaBJIEHYECKOM
TeOpHHU

HaBpik: Braners HaBbikaMu perieHus: nNpogecCHOHANBHBIX 3a/ad, WCIOJIb3Yys WHCTPYMEHTHI
COBPEMEHHOM TEOPUH U MPAKTUKU MAPKETUHTA B CEPBUCHBIX OPTraHU3aLMIX

3ananue Ne 1. Pa3paboraTh MapKETHHIOBBINA IPOEKT MPEANIPHUATHS CPEPhI YCIYT.

OBPA3EIL] BUJIETA
MUHHCTEPCTBO HAYKHU M BBICIIETO 0Opa30BaHUs Hanpagsnenue - 38.03.02 MeHeDKMEHT
Poccuiickoit deneparu [Tpoduns - Yopasnenue 6uznecom
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE (PyccKko-KUTalCKas [IPOrpaMMa JBOHHOTO
00pa3oBaTeNnpHOE YUPEKICHHE
BBICHICTO O6paBOBaHI/I5{ HHHHOMHPOBaHHﬂ)
«BAMKAJIBCKHI TOCYIAPCTBEHHBIN Kadenpa Menemkmenra u ceppuca
YHUBEPCHUTET» Jucuunnmza - KinmeHToOpueHTHPOBAHHBIN
(®T'BOY BO «BI'Y») MeHETKMEHT

9K3AMEHAIIMOHHBIA BUJIET Ne 1

1. Tect (40 GamoB).

2. [IpoBecTu aHaIM3 MapKETUHTOBOM AesiTeIbHOCTH. PazpaboTaTh pekiiaMHyIO
KaMIIaHHUIO C YY€TOM MPHUBEICHHBIX NaHHBIX. (30 6amioB).

3. Pa3zpaboTaTh MapKEeTUHTOBBIN MPOEKT mpeanpuatus cdepsl ycuyr. (30 6aos).

CocTaBUTENb E.A. lllaruna

3aBenyronuit kageapou E.A. lllaruna

7. llepeyeHb OCHOBHOI 1 10NIOJHUTEJIbHOI y4eOHOH JUTEepaTypbl, HEOOX0AMMOM A5
OCBOECHHUS TUCHMILUINHBI (MOYJIs1)

a) OCHOBHAS JIUTEepaTypa:



1. MapkeTuHr YyCIOyr: mepcoHall, TEXHoJIoTHH, cTparermu. Service Marketing: People,
Technology, Strategy. nep. ¢ anrn.. Service Marketing: People, Technology, Strategy. 4-e¢ uzn./
Kpucrodep JlaBnok.- M.: Bunbesmc, 2005.-997 c.

2. Masunkuna E.M. Mapketunr B otpacnsix u cdepax [esTenbHOCTH (2-€ u3IaHue)
[DnexkTponnslii pecype] : yuebuuk / E.JM. Masmiknaa. — DIIEKTPOH. TEKCTOBBIE JIaHHBIE. — M. :
HamkoB u K, A#i [Tu Op Menma, 2017. — 300 c. — 978-5-394-01285-3. — Pexkum nocryma:
http://www.iprbookshop.ru/57160.html

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

1. Hukonaituyk B. E. MapkeTunr u Mmene/pkMeHT yeayr. Jlenosoii cepsuc/ B. E. Hukonaiiuyk.-
CII6.: ITutep, 2005.-604 c.

2. beksur I'. [IpoxaBas He3puMoOe: PyKOBOACTBO 10 COBPEMEHHOMY MapKeTHHTY yciyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ I'appu beksut.- M.: Anbniuna busnec byke, 2011.-
223 c.

3. bypmenko T. JI. Cdepa ycayr: 5KOHOMHKA, MEHEKMEHT, MapKeTHHI. ydel. mocobue.
npaktukym/ ox pea. T. [I. Bypmenko.- M.: KuoPyc, 2010.-424 c.

4. MapkeTHHI B OTpacisix U cdepax NesTeNbHOCTH [DIeKTpOoHHBIA pecypce] : yuebnuk / B.T.
['pumwea [U 1p.]. — DIIeKTpoH. TeKCTOBBIC jJaHHble. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexxum goctyna: http:// www.iprbookshop.ru/60439.html

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAIMOHHOH ceTn «MHTepHETY,
HEeO0XO0AUMBIX JI1 OCBOCHHS IMCUHMILIMHBI (MOAYJIs1), BKJIKOYasi MPo(ecCHoOHATIbHbIE 0a3bl
JAAHHBIX M1 HTH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUiss OCBOGHMSI JUCLMIIIMHBI OOYYaroleMyCcsi HEOOXOAUMBI CJIEIYIOIUE Pecypchbl
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT:
— Caiit BaiikanbCKoro rocy1apcTBEHHOTO0 YHHBEPCUTETA, ajpec AocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHbIN HEOIpaHWYEHHBIN U3 10001 Touku MHTepHET
— Hayunas osnexkrponnas Oubnmoreka eLIBRARY.RU, anpec nocryma: http://elibrary.ru/.
JOCTYIl K POCCHHCKHM JKypHajlaM, HaXOISIIMMCS TIOJTHOCTBIO WJIM YaCTHYHO B OTKPBITOM
JIOCTYTIE TP YCIIOBUM PETUCTPALUU
— DOnexktponHass Oubnmorexka WM3nmarensckoro pgoma "I'peOeHHMKOB", aapec TOCTyIa:
http://www.grebennikon.ru/. noctyn ¢ komnerotepoB ceti BI'Y (mo IP-agpecam)
— DnexkTpoHHO-OubIMoTeunas cucrema IPRbooks, aapec nocryma: https://www.iprbookshop.ru.
JOCTYI HEOTpaHUYECHHBIH

9. MeToau4eckue yKasaHHus 1JIsl 00y4al0IHUXCS 110 OCBOCHUIO JTMCIUILIHHBI (MOAYJIsT)

N3yyaTe AMCHUIUIMHY PEKOMEHAYETCS B COOTBETCTBHUU C TOM IMOCIEHOBATEIBHOCTHIO,
KoTOpass o0Oo3HaueHa B €€ cojJepXaHWW. J[Is yCHelmHOro OCBOEHMsS Kypca oOydaroIiuecs
JOJIKHBI UMCTh IMEPBOHAYATIbHBIC 3HAHUS B o0jacTu MEHEPKMEHTA.

Ha nexkumsix npernopaBatenb 03BYYMBAET TEMY, 3HAKOMUT C IEPEUYHEM JINTEPATYPHI 110
TEME, 00OCHOBBIBAET MECTO H POJIb 3TOH TEMBI B JIaHHOﬁ AUCHUIUIMHE, PaCKpPbIBACT €€
NpakTUYecKoe 3HaueHue. B Xoje neKkuui CTyleHTYy HEeOoOXOAMMO BECTH KOHCHEKT, (hUKCHpYs
OCHOBHBIC ITOHATHSA U HpO6J'IeMHI)Ie BOITPOCHI.

[IpakTuyeckue (CEeMHHAPCKHE) 3aHATHS 0 CBOEMY COJEP)KAHUIO CBSI3aHBI C TEMATHUKOMN
JIEKIIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO IEIECO00pa3HO C KOHCIIEKTA JICKIIUMA.
3ajaHue Ha TPaKTHYECKOoe (CEeMHHAPCKOE) 3aHATHE COOOIIaeTcs OO0yJarolmmmcs A0 €ro
npoBeneHus. Ha cemuHape mpenogaBarenb OpraHu3yeT OOCYXAEHHE HTOW TEMbl, BBICTYyMas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTAa M HKCHEpTa y4eOHO-TIO3HABATEIBHOM JesTeIbHOCTH
00ydJaromerocs.

N3ydenne quCHUIIMHBL (MOTYyJIsl) BKIIOYAET CAMOCTOSTENBHYIO paboTy 00ydaroImerocs.

OCHOBHBIMHU BHJJAMH CaMOCTOSITETIbHON PabOThI CTYIEHTOB C y4acTUEM IIperoiaBaTesei
SABJIAKOTCA:


http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html

* TEKyILIUEe KOHCYJIbTALUH;
* MpueM U paz00p JTOMAITHUX 3aaHHUH (B YaChl MPAKTHYCCKUX 3aHATHHN ).

OCHOBHBIMHU BH/IaMU CAMOCTOSITEIILHON PabOTHI CTYACHTOB 0€3 yuacTHs MpernoaaBaTeneit
SABIISTFOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIUI Ha 6a3e peKOMEH/I0BaHHOM
JEKTOpOM Yy4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHBIE OOpa30BaTENIbHBIE PECYPCHI
(31eKTpOHHBIE y4eOHUKH, SJIEKTPOHHBIE OMOIMOTEKH U JP.);

* CaMOCTOSITEJIbHOE HU3YyYCHHME OTIENbHBIX TEM WM BOIPOCOB IO y4YEeOHMKAM WM
y4eOHBIM MTOCOOUSIM;

* HallCaHUE JOKJIAJI0B;

* IOATOTOBKA K CEMHUHApaM.

10. Ilepeyens HH(POPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3YEMbIX IIPH OCYIIECTBJICHHHA
00pa3oBaTeIbLHOIO Mpolecca Mo AUCHUIIHHE (MOAYJII0), BK/IIOYasi lepevyeHb
MPOrpamMMHOro odecrneyeHust

B yueGHOM mpoliecce UCIOIb3yeTCs CAeAYIOlIee IPOrpaMMHOE 00ECIIeUeHNUE:
— MS Office,
— Koncynprantllmoc: Bepcus [Ipod - nabopmMannonnas cripaBoyHasi CHCTEMA,

11. Onucanne MaTepuaJIbHO-TeXHNYECKOH 0a3bl, HE00XO0AUMOIi VI OCyeCTBJICHUS
00pa3oBaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOLYJII0):

B yuebHOM mporiecce uCoib3yeTcs ciaeayoliee 000pya0BaHue:
— [TomemieHust U1 CaMOCTOSATENBbHOM paboThl, OCHAIIEHHBIE KOMITBIOTEPHOM TEXHUKOM ¢
BO3MOXKHOCTBIO NOJIKITIFOUeHHS K ceTH "MHTepHeT" n o0ecnieueHrneM A0CTyna B 3JI€KTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO Cpelly BY3a,
— YueOHble ayTUTOPUU 7S IPOBEACHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOI0
TUIA, TPAKTUYECKUX 3aHATUH, BHIIIOJIHEHUS KyPCOBBIX pabOT, IPYNIOBBIX U WHAWBUYAIbHBIX
KOHCYJIbTAIINH, TEKYIIEro KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTallui, YKOMIUIEKTOBAHHbIE
CHeLUaTU3UPOBAHHON MEOEIbIO U TEXHUUECKUMU CPe/ICTBAMH 00yueHUs,
— Habops!1 neMoHCcTpanimoHHOTO 000pYA0OBaHUS U y4eOHO-HATIISTHBIX TOCOOUIA



